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LUBERTREND — NOUN
[PRONUNCIATION: UEBER-
TRENDI]: A MAJOR MOVEMENT,
PATTERN OR WAVE EMERGING

IN THE CONSUMER LIFESTYLE
THAT RIPPLES THROUGH
SOCIETY LEAVING MANY
SUBTRENDS IN ITS WAKE.




TIME
COMPRESSION

THE ACCELERATION OF
LIFE
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REAL REVOLUTION:
REINVENTION THROUGH DIGITAL




“To CELEBRATE THE
#JANZ25 REVOLUTION,

EGYPTIAN NAMES HIS
FIRSTBORN ‘FACEBOOK.’”?

TECHCRUNCH 19-FEB-11




TWITTER’S SECRET
HANDSHAKE — HASHTAGS,
WORDS OR PHRASES
PRECEDED BY THE # SYMBOL,

HAVE BEEN POPULARIZED ON
TWITTER AS A WAY FOR
USERS TO ORGANIZE AND
SEARCH MESSAGES.

TECHOCORUNCH 19-FEB-11




Moo i Seyad on

TWITTER HANDLES &
HASHTAGS: TV USES SOCIAL




SOCIAL INTEGRATION: “SuUITS?”
DRIVES TWITTER TRAFFIC
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HASHTAG FILM MARKETING:
PROMETHEUS




#areyouseeingthis

Not available on C4+1
Username and photos may be shown

HASHTAG FILM MARKETING:
PROMETHEUS




twitter ’ #RoyalWedding

Results for #RoyalWedding

Tip: use operators for advanced search.

Tweets Tweets with links

80 new tweets

SlimFast Slim-Fast £3 633 Retweets
SRRl Can't wait to see the Royal wedding dress. What celeb designer
would YOU choose to design yours? http://on.fo.me/hsvOHT

HASHTAG KEYWORD
MARKETING: U.K. ROYAL



LAST WEEK, MCDONALD’S
LAUNCHED A TWITTER

CAMPAIGN USING THE HASHTAG

#MEDSTDRIES; IT WAS HOPING
THAT THE HASHTAG wOULD
INSPIRE HEART-WARMING

STORIES ABOUT HAPPY MEALS.
INSTEAD, IT ATTRACGCTED
SNARKY TWEEPS AND
MCDONALD’S DETRACTORS

WHO TURNED IT INTO A
#BASHTAG TO SHARE THEIR
#MCDHORRORSTORIES.




KSENIYA
SOBCHAK

HER TWITTER FEED IS ONE
OF RUSSIA’S MOST
POPULAR, WITH MORE THAN
367,000 FOLLOWERS. HER
SUPPORT OF THE PROTEST
MOVEMENT HAS HELPED
MAKE IT FASHIONABLE




“TV SCREENING OF 1986
JAPANESE ANIME FILM SETS
25,088 TWEETS PER

SECOND RECORD, SAYS
TWITTER.”

MEDIA BISTRO 14-DEG-1 1




“TWITTER PROVIDED AN
EARLY AGCCOUNT OF THE
2010 CHOLERA ODUTBREAK
IN HAITI...INFORMATION THAT

HEALTH OFFICIALS WOULDN'’T
REPORT UNTIL TW0O WEEKS
LATER.”’

MASHABLE 10-dAN-12




ONLINE OXYGEN




“THE TNS ‘DIGITAL LIFE’
SURVEY 0OF INTERNET USERS
AROUND THE WORLD FOUND
IN SEPTEMBER 2010 THAT

ON AVERAGE, SURFERS

SPENT 4.6 HOURS A WEEK
ON SOCIAL SITES, COMPARED
WITH 4.4 HOURS ON E-MAIL,
THE MOST COMMON INTERNET

ACTIVITY.”

EMARKETER O4-Nov-10




“ERYKAH BADU, ONE OF THE
WORLD’S FINEST SINGERS, IS
SO IN LOVE WITH TWITTER
THAT, EVEN IN THE LATTER

STAGES OF A HOME BIRTH,
SHE TWEETED WHILE SHE
SQUEEZED.”

CNET NEws O3-FEB-0O9




Maria Jesus Galan - sor Internet - & Like

¢ J TP MO S LT
l Sponsored Create an Ad
' Adam Metz
’ NA MONJA DE SAN MAF Do you know social
demand generation? If

not, talk to this guy.
Wall Everyone - Maria Jesus Calin - sor |

. i Antonio Pina Perez

Es curioso las vueltas que da la vida, una gran mujer que ha dedicado
‘:;_—_-J Wall practicamente su existencia a su fe y es traicionada por un clero corrupto
f ' arcaico y atemporal, yo soy de los mas ateos que puedas encontrar en
este nuevo mundo que le espera, pero hay una cosa que siempre me
quema la sangre... las injusticias vengan de donde venga, suerte en su h | ade  measure all of YOur
7’174 nueva vida, quizas descubras nuevas formas de poder ayudar desde su fe S Dut el

social media
a muchas personas de carne y hueso. the leading socia communication in one
wdia marketing

platioer easy-to-use platform.
Click for details,

gL Lixe

Shoutlet
2 | Info tlet

Build, engage, &

people like this

['_‘w 7 people like this.

Square Gets You Paid.
Province

dominicaine de Raul Ortiz Consultant?

This World is Lost within itself, but you are above the world and Cod has Contractor? In business
your Place in Heaven! Cod Bless & Thank You fro trying to make a R‘ for yourself? Accept
Dominicos difference in the World! N Credit Cards onsite
H with your iPhone, iPad,
or Android.
& Manuel Navarrete C likes this

Iglesia Catédlica Inappropriate Marketing

Y Maria Rua Vasconcelos Morbidly inappropriate
h | r 1 .
aminic R S Toda a minha solidariedade marketing video by e

BANNED FOR “TOO MUCH
FBING?”




“|TALIAN CRUISE SHIP’S
DANGEROUS PATH POSTED

TO FACEBOOK BEFORE
CRASH.”

MASHABLE 17-dAN-12
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“CHEVROLET IS COMING OUT
WITH A NEW FEATURE THAT
WILL LET DRIVERS UPDATE
THEIR FACEBOOK STATUS IN

THEIR CAR. WELL FINALLY, |
WAS GETTING SO BORED
TALKING AND TEXTING!”?

JAY LENO, THE TONIGHT SHOW 0O9-FEB-1 1




SOCIAL SHARING




MADE OBSOLETE BY THE
MOBILE PHONE




ONLINE VIDEOS VIEWED BY TOTAL
U.S. INTERNET AUDIENCE

4
billion videos
viewed on

May 2010 December 2011

COMSCORE 24-JduN-10, 17-dAN-12, YOUTUBE




April 2010: 30 billion
videos viewed by U.S.
(comScore)

Sept. 2011: The total U.S.
Internet avdience
engaged in 29.8 billion
video views.

SOCIAL SHARING: YOUTUBE




“SociAL NOTWORKING”?




FACEBOOK IS DOWN $# *!




FOMO: FEAR OF

MISSING 0OUT
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‘ﬂlwaya up late?

tlways last to leave the party? &

You may be afflicted with:

FORMO

"EAR OF MISSING OU!

THERE IS NO KNOWN CURE.




GNARLY
TEXTER:
REINA
HARDESTY

A 13- YEAR-OLD GIRL FROM
LAKE FOREST, CALIF.
RACKED UP 14,528 TEXT
MESSAGES IN JAN. 20009.







MOST VALUED SMARTPHONE
APPLICATION FEATURES

30%

206%  206% 5190
% 20%
I l . . . 3

GPS Social NetworkingMusic Browsing Barcodes Payments Checking-in

NIELSEN 12-SEP-11




PHONE
CULTURE:
HYPNOTIC

SOCIETY

OuUR ADDICTION TO
THE MOBILE PHONE
1S PALPABLE,
HYPNOTIC

Mvey

“A bunch of friends are coming over to stare at their phones.”
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MULTITASKING

SAVING TIME IN A POST-
MODERN ERA
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10-YEAR-OLD BOY FROM
LORETO, MILAN SAVED BY




“ 1 6-YEAR-OLD TAMPA GIRL
SAVES IPOD, GETS HIT BY

TRUCK.”?

CNET 22-MAY-09




Oh My Lady
Gaga, is the
new saying,
courtesy of




OMG!
IPHONE
LOVE

OuUR LOVE OF THE
IPHONE IS WORTH
CRYING OVER




“THE OXFORD ENGLISH
DICTIONARY HAS DECIDED TODO
ADD A FEW OF THE WEB’S
FAVORITE PRONOUNCEMENTS
TO THEIR LEXICON. AMONG

THEM ARE STANDOUTS OMG,
LOL AND FYI, JOINING THEIR
COMPATRIOTS IMHO AND
BFF.”

ENGADGET 24-MAR-1 1




HOME REFINANCING
g 10 HELP OUT WITH
GAS PURCHASE |

CHAT CULTURE: ESSO GAS
STATION IN BRITISH COLUMBIA




MULTI-MEDIA

TASKING




“69% OF TABLET OWNERS
WATCH TV AND SURF THE

WEB SIMULTANEOUSLY.”?

NIELSEN, TECHCORUNCH 27-APR-12




‘L ‘MILD COGNITIVE
IMPAIRMENT? (MCI1)
COSTITUISCE UN’ENTITA CON

CARATTERISTICHE ‘DIGITAL
LIFESTYLE’.”

MICHAEL TCHONG O5-duL-12




THE IPADIFICATION

OF SOGCIETY




“6569% 0OF CHILDREN AGED
2-5 CAN OPERATE A
COMPUTER MOUSE, BUT ONLY

11% CAN TIE THEIR OWN
SHOELACES.”

AVEGC RESEARCH; 2,200 “DIGITAL DIARIES?”
MOTHERS IN 10 COUNTRIES 24-dAN-1 1




IPAD BABY




WEBER'S ON THE GRIL

AN el oriling COmpPaion laaluring classc Weer recipes, Bpe, and fechn






http://www.belkin.com/IWCatProductPage.process?Product_Id=557467#
http://www.belkin.com/IWCatProductPage.process?Product_Id=557467#

“TWENTY-SIX PERCENT OF
EUROPEAN DOCTORS USE AN

IPAD PROFESSIONALLY.”

“TAKING THE PULSE EUROPE,” MANHATTAN
RESEARCH 15-FEB-12




“IPAD REVOLUTIONIZES
ICONIC HOTEL BEL-AIR’'S
ROOM SERVICE. THESE DAYS,
75% OF PEOPLE WHO ORDER

ROOM SERVICE PLACE THEIR
ORDER VIA THE IPAD
INCLUDED IN THEIR ROOM.”

USA TabAy 26-APR-12
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IPAD
KIDSKS:
TASTI
D-LITE

RESTAURANTS ARE
SEIZING ON THE IPAD
T0O0 PROVIDE NEW MENU
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@ Charge $261.97

Striped Wool Tie

('™ $45.00

&

Clear List







THE IPADIFICATION

OF MASS MEDIA




“42% OF TABLET OWNERS
USE THEM DAILY WHILE
WATCHING TV (57% CHECK

EMAIL, 44% SURF FOR
UNRELATED INFO OR VISIT
SOCIAL NETWORKS).”?

NIELSEN OcCcT-11




“AMONG PEOPLE WHO WATCH
ON TABLETS, 63% HAVE
LUSED A TABLET EVEN WHEN
THEY COULD HAVE WATCHED

THE SAME SHOW ON A TV
SET.”

“THE NEW AGE OF TELEVISION,” CHADWICK MARTIN
BAILEY 22-FEB-12




Airing Now

COoOX IPAD TV APP




“PEOPLE NOW WATCH VIDEOS
NEARLY 30% LONGER ON

TABLETS THAN DESKTOPS.”

OOYALA VIDEO INDEX, TECHCRUNCH 12-NoOov-11




‘“A NEW COLLABORATION TO
MEASURE IPAD USAGE
ANNOUNCED WEDNESDAY BY
DISNEY-ABUC TELEVISION
GROUP AND NIELSEN
REFLECTS THE GROWING

INDUSTRYWIDE URGENCY T0O
UNDERSTAND THE DEVICE’S
IMPACT ON MEDIA
CONSUMPTION, WHICH EVEN IN
ITS EARLY DAYS IS SHAPING
UP TO BE PROFOUND.”




“LAST YEAR, FOR THE FIRST
TIME IN 20 YEARS, THE
NUMBER OF TV HOUSEHOLDS
DROPPED TO 114.77 MILLION,
FROM 1 15.9 MILLION,
DESPITE A RISE IN THE

NUMBER OF HOUSEHOLDS IN
THE COUNTRY. ON THURSDAY,
NIELSEN SAID THE FIGURE
HAD DROPPED FURTHER, THIS
TIME TO 114.1T MILLION.”

NIELSEN, THE NEW YORK TIMES O3-MAY-12




WHAT DO YOU LIKE TO SEE
IN DIGITAL MAGAZINES?

ATTITUDES OF TABLET OWNERS T0O DIGITAL
MAGAZINES

72% wOULD PREFER THAT DIGITAL MAGAZINES BE
FORMATTED THE SAME WAY

70% wOuLD LIKE TO BE ABLE TO BUY ITEMS BY
CLICKING ON THE ADS

70% wOuLD LIKE ELECTRONIC ADS THAT ARE
PERSONALIZED TO THEIR INTERESTS

67% wOuLD RATHER READ A DIGITAL VERSION OF A
MAGAZINE THAN A PAPER ONE

4.

GFK MRI O3-FEB-12




PizzaA MAKING GAME/ORDERING:
DOMINDO’S Pi1zzA HERO IPAD APP




RESTAURANT INNOVATION







“DESPITE THE RISE IN APP
NUMBERS, THE AMOUNT OF
TIME THAT PEOPLE ARE
SPENDING IN APPS HAS
REMAINED ESSENTIALLY FLAT:.

COLLEGCTIVELY, THEY ARE
BEING USED FOR 39
MINUTES PER DAY TODAY,
COMPARED TO 37 MINUTES
IN 201 1.7

NIELSEN 1 6-MAY-12




“0OUR BIGGEST LESSON
LEARNED IS THAT S0OCIAL
MEDIA CHANGES AT A PACGCE
THAT | THINK MARKETERS

ARE NOT REALLY USED T0.
IT’S INCREDIBLE.”

STEPHANIE LEAVITT, CARNIVAL CRUISE LINES
SENIOR MANAGER OF ONLINE EXPERIENCE AND
OPERATIONS EMARKETER 1 1-FEB-1 1




“RESEARCHERS FOUND THAT
LESS THAN 1% 0OF FANS OF
THE 200 BIGGEST BRANDS

ON FACEBOOK ACTUALLY
ENGAGED.”’

ADVERTISING AGE 28-FEB-12




THOUGHT STARTER

THE DIGITAL LIFESTYLE IS
REWRITING THE RULES OF SOCIAL
ENGAGEMENT. As TECHNOLOGY

BECOMES EVER MORE TIGHTLY INTERWOVEN
WITH THE FABRIC OF LIFE, A “LAPPY

CULTURE” 1S INCREASINGLY BLURRING

THE LINE BETWEEN REALITY AND

VIRTUALITY. TO BREAK THROUGH, YDOU
NEED TO REVISIT YOUR

COMMUNICATION PLAN T0O




CROWDSOURCING




GuiaGarrafon.com

Rl

enemos miles de locales
y con tu colaboracion wan
aumentando’
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BUSCAR *

Pronto en

iPhone

App Store

RT

Pronto en

Market

1 Ya hay una pagna webd

en la que cualquiera puede ver si en

un bar suelen servir garrafon

CROWDSOURCING TRANSPARENCY:
CALLING OUT FAKE SPANISH




?!  What is Kickstarter? We're the world's largest funding platform for creative projects. Learn morel

KICK

Pebble E- Paper Watch for iPhone and Android

juct Design project in Palo Alto, CA by Pebble Technology -

PROJECT HOME |1t o, o BACKEF '. ‘ COMMENTS 5436 |

68,227

BACKERS

$10,188,743

PLEDGED OF $100,000 GOAL

o6

HOURS TO GO

THIS PROJECT WILL BE FUNDED ON FRIDAY
MAY 18, 11:00PM EDT.

eolike [ 109,273 people like this <> EMBED hip J//kek st HumiVS PLEDGE s1 OR MORE
2074 BACKERS

ABOUT THIS PROJECT Didn't get a chance to back Pebble before it

. sold out? Pledge $1 and keep up-to-date on
A Check out the video ol 11iom Pbike with sokisive pcietes.

Pebble availability or more. You can also

S.00.U0 formore ypdates al




Il TAKE IT BACK

Tax Wall Street
a@

SOCIAL REVOLUTION VIRALITY:
OccuPY WALL STREET #DWS




socLal revoluton

View All Ideas Idea Stages raderboard Dashboard Administration
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ACTIVATE YOUR PEOPLE

b carn vViore

ACTIVATE YOUR PEOPLE
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IN SUMMARY...

TIME COMPRESSION UBERTREND ACCELERATES
LIFE AND SHORTENS ATTENTION SPAN

DIGITAL LIFESTYLE UBERTREND PROPELS
ONLINE OXYGEN, SOCIAL SHARING, FOMAO,
MULTI-MEDIA TASKING

IPADIFICATION OF SOCIETY RESHAPES MEDIA
AND MARKETING LANDSCAPE

CROWDSOURCING WILL FUEL REVOLUTIONS IN
BUSINESS, FINANCE, GOVERNMENT, HEALTHCARE
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[ ENDHENENT MR

By Michael Tchong

Fall 201

Ubertrends » Network History and Timelines - Global Mapping * Usage Patterns * Social Commerce
Social Media Tools * Conversation Memes * Social Graph * Facebook Pages * Social Intelligence
Listening * Link Tracking * Venture Capital - Hash Tags * User Profiles » Follower Management

Influencer Metrics * Social Gaming * Affinity Groups * Networks in a Box * Realtime Search




24/7/365
SOGIAL
ENGAGEMENT.

SO0-WAY-COOL

MT@MICHAELTCHONG.COM

WWW.MICHAELTCHONG.COM



mailto:mt@ubercool.com
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http://www.MichaelTchong.com

