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New Languages, 
New Signs



Ubertrend – noun 
[Pronunciation: ueber-

trend]: a major movement, 
pattern or wave emerging 
in the consumer lifestyle 

that ripples through 
society leaving many 

subtrends in its wake.



Time 
Compression
The Acceleration of 
Life



Global 
Revolution



Arab Spring:
First social media 



Real Revolution: 
reinvention through digital 



“To Celebrate The 
#Jan25 Revolution, 
Egyptian Names His 

Firstborn ‘Facebook.’”
TechCrunch 19-Feb-11



Twitter’s Secret 
Handshake – Hashtags, 

words or phrases 
preceded by the # symbol, 
have been popularized on 

Twitter as a way for 
users to organize and 

search messages.
TechCrunch 19-Feb-11



Twitter Handles & 
Hashtags: TV uses social 



Social Integration: “Suits” 
drives Twitter traffic



Vogue 
Italia

#overthetop



Hashtag Film Marketing: 
Prometheus



Hashtag Film Marketing: 
Prometheus



Hashtag Keyword 
Marketing: U.K. royal 



Last week, McDonald’s 
launched a Twitter 

campaign using the hashtag 
#McDStories; it was hoping 

that the hashtag would 
inspire heart-warming 

stories about Happy Meals. 
Instead, it attracted 
snarky tweeps and 

McDonald’s detractors 
who turned it into a 

#bashtag to share their 
#McDHorrorStories.



Kseniya 
Sobchak

Her Twitter feed is one 
of Russia’s most 

popular, with more than 
367,000 followers. Her 
support of the protest 
movement has helped 
make it fashionable



“TV screening of 1986 
Japanese anime film sets 

25,088 tweets per 
second record, says 

Twitter.”
Media Bistro 14-Dec-11



“Twitter provided an 
early account of the 

2010 cholera outbreak 
in Haiti…information that 
health officials wouldn’t 
report until two weeks 

later.”
 Mashable 10-Jan-12



Online Oxygen



“The TNS ‘Digital Life’ 
survey of internet users 
around the world found 
in September 2010 that 

on average, surfers 
spent 4.6 hours a week 

on social sites, compared 
with 4.4 hours on e-mail, 
the most common internet 

activity.”
eMarketer 04-Nov-10



“Erykah Badu, one of the 
world’s finest singers, is 

so in love with Twitter 
that, even in the latter 
stages of a home birth, 
she tweeted while she 

squeezed.”
CNET News 03-Feb-09



Banned for “too much 
FBing”



“Italian cruise ship’s 
dangerous path posted 

to Facebook before 
crash.”

Mashable 17-Jan-12



GM OnStar with Facebook



“Chevrolet is coming out 
with a new feature that 
will let drivers update 

their Facebook status in 
their car. Well finally, I 

was getting so bored 
talking and texting!”

 Jay Leno, The Tonight Show 09-Feb-11



Social Sharing



Made obsolete by the
mobile phone



Online videos viewed by total 
U.S. internet audience

May 2010 December 2011

43,5B
34,0B

comScore 24-Jun-10, 17-Jan-12, YouTube  

4 
billion videos 

viewed on 



Social Sharing: YouTube

April 2010: 30 billion 
videos viewed by U.S. 
(comScore)
Sept. 2011: The total U.S. 
Internet audience 
engaged in 39.8 billion 
video views.



“Social Notworking”



Hey, Facebook is down $#*!



FOMO: Fear Of 
Missing Out





Gnarly 
Texter:
Reina 

Hardesty
A 13-year-old girl from 

Lake Forest, Calif. 
racked up 14,528 text 
messages in Jan. 2009.



in touch

Always



Most Valued Smartphone 
Application Features

GPS Social NetworkingMusic Browsing Barcodes Payments Checking-in

16%
20%21%

26%26%
30%

56%

Nielsen 12-Sep-11



Phone 
Culture:
Hypnotic 
Society

Our addiction to 
the mobile phone 

is palpable, 
hypnotic



Multitasking
Saving time in a post-
modern era



10-year-old boy from 
Loreto, Milan saved by 



“16-year-old Tampa girl 
saves iPod, gets hit by 

truck.”
CNET 22-May-09



OMG!

Oh My Lady 
Gaga, is the 
new saying, 
courtesy of 



OMG! 
iPhone 
Love

Our love of the 
iPhone is worth 

crying over



“The Oxford English 
Dictionary has decided to 

add a few of the web’s 
favorite pronouncements 
to their lexicon. Among 

them are standouts OMG, 
LOL and FYI, joining their 

compatriots IMHO and 
BFF.”

 Engadget 24-Mar-11



Chat Culture: Esso gas 
station in British Columbia



Multi-Media 
Tasking



“69% of tablet owners 
watch TV and surf the 
web simultaneously.”

Nielsen, TechCrunch 27-Apr-12



“Il ‘Mild Cognitive 
Impairment’ (MCI) 

costituisce un’entità con 
caratteristiche ‘Digital 

Lifestyle’.”
Michael Tchong 05-Jul-12



The iPadification 
of society



“69% of children aged 
2-5 can operate a 

computer mouse, but only 
11% can tie their own 

shoelaces.”
AVG Research; 2,200 “Digital Diaries” 

mothers in 10 countries 24-Jan-11



iPad baby



Weber app



Belkin Chef Stand + Stylus for iPad

http://www.belkin.com/IWCatProductPage.process?Product_Id=557467#
http://www.belkin.com/IWCatProductPage.process?Product_Id=557467#


“Twenty-six percent of 
European doctors use an 

iPad professionally.”
“Taking the Pulse Europe,” Manhattan 

Research 15-Feb-12



“iPad revolutionizes 
iconic Hotel Bel-Air’s 

room service. These days, 
75% of people who order 
room service place their 

order via the iPad 
included in their room.”

USA Today 26-Apr-12



iPad 
Kiosks: 
Tasti
D-lite

Restaurants are 
seizing on the iPad 

to provide new menu 
“front ends”





iPad Kiosks



The iPadification 
of mass media



“42% of tablet owners 
use them daily while 

watching tv (57% check 
email, 44% surf for 

unrelated info or visit 
social networks).”

Nielsen Oct-11



“Among people who watch 
on tablets, 63% have 

used a tablet even when 
they could have watched 
the same show on a TV 

set.”
“The New Age of Television,” Chadwick Martin 

Bailey 22-Feb-12



Cox iPad TV app



“People now watch videos 
nearly 30% longer on 

tablets than desktops.”
Ooyala Video Index, TechCrunch 12-Nov-11



“A new collaboration to 
measure iPad usage 

announced Wednesday by 
Disney-ABC Television 

Group and Nielsen 
reflects the growing 

industrywide urgency to 
understand the device’s 

impact on media 
consumption, which even in 
its early days is shaping 

up to be profound.”



“Last year, for the first 
time in 20 years, the 

number of TV households 
dropped to 114.7 million, 

from 115.9 million, 
despite a rise in the 

number of households in 
the country. On Thursday, 

Nielsen said the figure 
had dropped further, this 

time to 114.1 million.”
Nielsen, The New York Times 03-May-12



What do you like to see 
in digital magazines?

Rank
Attitudes of tablet owners to digital 

magazines

1.

2.

3.

4.

72% would prefer that digital magazines be 
formatted the same way

70% would like to be able to buy items by 
clicking on the ads

70% would like electronic ads that are 
personalized to their interests

67% would rather read a digital version of a 
magazine than a paper one

GfK MRI 03-Feb-12GfK MRI 03-Feb-12



Pizza Making Game/Ordering:
Domino’s Pizza Hero iPad app



Restaurant innovation



Delta “Track My Bag” 



“Despite the rise in app 
numbers, the amount of 

time that people are 
spending in apps has 

remained essentially flat: 
collectively, they are 

being used for 39 
minutes per day today, 

compared to 37 minutes 
in 2011.”

Nielsen 16-May-12



“Our biggest lesson 
learned is that social 

media changes at a pace 
that I think marketers 
are not really used to.

It’s incredible.”
Stephanie Leavitt, Carnival Cruise Lines 
Senior Manager of Online Experience and 

Operations Emarketer 11-Feb-11



“Researchers found that 
less than 1% of fans of 
the 200 biggest brands
on Facebook actually 

engaged.”
Advertising Age 28-Feb-12



Thought Starter
The Digital Lifestyle is 

rewriting the rules of social 
engagement. As technology 

becomes ever more tightly interwoven 
with the fabric of life, a “lappy 

culture” is increasingly blurring 
the line between reality and 
virtuality. To break through, you 

need to revisit your 
communication plan to 



Crowdsourcing



Crowdsourcing Transparency:
calling out fake Spanish 



vAlore!



Social Revolution Virality: 
Occupy Wall Street #OWS







In Summary…

• Time Compression Ubertrend accelerates 
life and shortens attention span

• Digital Lifestyle Ubertrend propels 
Online Oxygen, Social Sharing, FOMO, 
Multi-media tasking

• iPadification of society reshapes media 
and marketing landscape

• Crowdsourcing will fuel revolutions in 
business, finance, government, healthcare





24/7/365
social 

engagement:
800-WAY-COOL

mt@MichaelTchong.com
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